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Example 1:

Helping Passports Take Flight
ping gtgte Dept Passgport Site

STEPS TO SUBMITTING FORM DS-11:

Read and understand Steps 1 and 2 before leaving this page. Please note, there
are special requirements for minors under age 16 and minors age 16 and 17
when submitting Form D5-11.

STEP 1: Complete and Print Form

DO NOT SIGN Form DS-11 until yvou are instructed to do so at the
Acceptance Facility.

When filling out Form DS-11 online, make sure that all of the entered
information is complete and correct before printing. Print the completed form
using black ink on one-sided pages.

FILL QUT FORM DS5-11 ONLINE

« If completing Form DS-11 by hand, do so legibly and in black ink. Make sure
that all of the entered information is complete and correct. llegible applications
may delay application processing times.

PRINT A BLANK FORM D3-11

MNOTE: Form D5-11 can also be obtained from vour local Acceptance
Facility or a Passport Agency.

Office of Citizen Services and Innovative Technologies 5/11/2012



Example 1:

Helping Passports Take Flight
ping gtgte Dept Passgport Site

STEPS TO SUBMITTING FORM DS-11:

Read and understand Steps 1 and 2 before leaving this page. Please note, there
are special requirements for minors under age 16 and minors age 16 and 17
when submitting Form DS-11.

STEP 1: Complete and Print Form

Enter the information online Print a blank Form D5-11 and
and print Form DS-11. Print the complete by hand. Print the form
completed form using black ink on one-sided pages and
on one-sided pages. complete with black ink.
OR
Complete Online & Print ’ Complete by Hand ]

NOTE: Form DS-11 can also be obtained from your local Acceptance
Facility or a Passport Agency.

Office of Citizen Services and Innovative Technologies 5/11/2012 7



Example 2: GSA Intranet

<2 InSite GSA Intranet

* GSA InSite © All InSites

GSA INSITE AGENCY TOPICS ’ STAFF DIRECTORY ’ OTHER INSITES ’ COLLABORATION l

Staff Directory

SYNCHRONIZING: ADMINISTRATOR'S BLOG

Serving All Levels

GSA's customer base is hroad and
includes governments at all levels --
federal, state, and local. In her |atest
video blog post, Administrator Martha
Johnson shares some of the important
work that GSA does with state and local
governments to support their critical
missions. Hear ahout it, and join the
conversation, on Martha's blog =

Last name:

I

Complete Directons=
Reverse Phone Look-Up>

CILINRS Invite the Administrator to your event =

Careers

CHRIS

E2 Travel

Employee Express
FEDdesk

GSA Advantage!
Health and Wellness

LEADERSHIP IN A MINUTE

y

‘Bolstering Language Skills

Doors

In today's fast-paced, complex world,
where clear and precise ¥
communication is essential, those who
speak English less than "very well" are
at a disadvantage. Sloan Farrell,
Director for Equal Employment
Opporunities, steps up to the
leadership mike this week to explain the
steps GSA is taking to assist those who struggle with English,
and to help ensure they are afforded the same opporunities as
everyone else.

I =

Video =

Online University AGENCY INITIATIVES: 1800 F Transformation | Sustainability | Telework | Google

Pegasys

JURCES INSIDE THE AGENCY

GSA’s Feds Feed Families food drive triumphs
The GSA family proves it can give from the heart despite hard
economic times and severe weather. Story >

Simple, low cost changes refresh public spaces: shape first
impressions
i ; 3 e Inthe pastyear, more than 50 federal spaces have changed
WA Time to;ném'e'm dramatically, simply by reducing clutter, consolidating
‘ATime ) Prepare. functions, unifying sighage, and streamlining security. Story >
A\ \“\ Y~-""-' =. Plan, prepare, be informed for emergencies
\\\\, Vo T - MNational Preparedness Month highlights planning and

arditamstioarn far armmarNamaiacs Aarndd noatiival dicasacatare ~tdthhe imls

GSA IN THE NEWS

Senate appropriators seek more funds for NARA, less for
E-Gov account than House counterpairts

9/19/11 Fierce Government

A Senate Appropriations Committee markup of the annual
federal financial services and general government funding hill
would give approximately 5 percent less than the president's
request but nonetheless appropriate more than the fiscal
2011 enacted amount and the House's recommendation. Full
Story >

How Do You Think Federal Websites Can Improve?
09/19/11 The White House Blog




Example 2: GSA Intranet
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Example 3: A Simple Form

m I

Note that the search is case insensitive
Office Symbol | Q Occupational Series | Q

Pay Plan and Grade | Q Name ITestemponee
Rating Period End Date between | [Loading... Search for

{example: 23-Aug-2010) {example: 23-Aug-2010)
lans where you are the Main Appraiser * Effective Date |07-Sep-2010

{example: 23-Aug-2010)

6o |
Generate Perf. Plan Form(s) |

Main Appraisal Perf. Plan Rating Period Rating Period Update Plan / Change Perf. Plan (
Select Name Appraiser Status Type Start Date End Date Copy Appraiser Details WorkSheet Form 3

No search conducted.

Office of Citizen Services and Innovative Technologies 5/11/2012 10



Example 3: A Simple Form

_

ote that the search is case insensitive

iew plans where you are the main appraiser * Effective Date |22-Mar-2012
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(example: 22-Mar-2012) I
(example: 22-Mar-2012)
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Main Appraisal Perf. Plan |Rating Period Update Plan / Per
elect Name Appraiser Status Type Start Date Rating Period End Date ¥ Copy Change Appraiser Details WorkSheet F
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Fish are expensive.

$17,000 / test (retail
value of what we do)

So is bad design.

e S$12 per customer
service call
* S5 per web chat

* S0.10 or less for web
self-service

.“’ ore for
GSA ISSION




Coming Up Next...

April 18
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We could use your support

* Participate in FF

* |[dentify program
opportunities

* Advocate for Customer

Experience




... and let us help you.

Your agency URL here!



Contact Info

Kristal Byrd
Enterprise Web Management
202-501-4409

firstfridays@gsa.gov
@GovNewMedia




